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21 December 2009

C. R. Hansell, Director

Northavon Pumps and Controls Limited
Copp Barn

Westerleigh Road

Westerleigh

Bristol

BS37 8QH

Dear Craig,

As we come to the end of another business year | would like to take this opportunity of thanking
you for the work your Company has carried out in the areas of supply and service of Rewatec®
products.

We rely on the expertise of our ‘Partner’ Companies to provide the highest standards of service for
our Customers.

Throughout the years in which Northavon have been supplying Rewatec® equipment your Staff’s
professionalism, in recommending the most suitable products for specific situations, together with
your company’s commitment to after sales service and support has helped to ensure that our
Customers receive the very best value for money from their investment.

We are very pleased to have Northavon Pumps & Controls as our Partner Company and | look
forward to our continued partnership in 2010 and beyond.

All at First Water (UK) Ltd.wish you and Northavon Pumps & Controls another successful year.

Yours sincerely,

John S Cocker.
Managing Director
First Water UK Ltd t/a Rewatec UK
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